
Reopening Support Payment

As dental offices begin to reopen, we understand that
you and your staff face new challenges to safely
provide pa�ents the same great care you always have. 

To help you get your prac�ce ready to serve pa�ents
again, Delta Dental of Iowa is introducing the
Reopening Support Payment. Below are details on the
payment: 

Par�cipa�ng network (Premier, PPO, and Hawki)
den�sts will receive $10 for each claim they file for
Delta Dental of Iowa members. We are s�ll
finalizing payments for DWP members.
The support payment will apply to services
members receive between May 1 and August 31,
2020. 
These support payments will be applied to all
claims and there is no need to submit for payment. 
The first payments will begin around June 15. 

News from Delta Dental of Iowa No images? Click here

Delta Dental of Iowa is rolling out a new format for
our newsle�er! No�ce the new name Dental Dash.
The new format will be electronic and you will see
about 6 newsle�ers a year.

 

https://deltadental.createsend1.com/t/j-e-qjijuul-yuhtdimkh-k/


Delta Dental will be sharing informa�on with our
members about safely resuming dental visits. Our hope
is that the Reopening Support Payment can be used to
help you make facili�es and safety upgrades so you can
focus on what you do best: providing your pa�ents
access to needed dental care and services.

As always, if you have any ques�ons, please feel free to
contact our professional rela�ons team at 800-544-
0718 or provrela�ons@deltadentalia.com. For more
details on payment see our frequently asked ques�ons
or visit www.deltadentalia.com/den�sts.

 

Teleden�stry Coding

As den�sts have begun using telecommunica�on
technology for pa�ent care during the COVID-19 crisis,
Delta Dental wants to remind offices it is important to
document the encounter in the pa�ent’s record. This
includes date/�me/dura�on of encounter, reasons for
encounter and associated clinical notes.

When the den�st is using telecommunica�on
technology to triage a pa�ent and provide guidance on
dental care, it can be appropriate to bill a D0140
(limited oral evalua�on-problem focused) to Delta
Dental.  If a provider’s office is using technology to
make a dental appointment, coordinate care, or follow
up on care that has already been provided, a D0140
would not be appropriate in those situa�ons. The
teleden�stry codes are administra�ve in nature and
document how the services were delivered.  Delta
Dental does not pay the teleden�stry codes and are
“Not Billable to the Pa�ent” for all network den�sts. 
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Delta Dental will pay for the associated services
delivered via telehealth in line with a member’s
benefits. 

 

Prior Authoriza�on Extended for 90 Days 

We understand that the COVID-19 crisis has been very
disrup�ve to you and your dental prac�ce. With many
offices limi�ng services over the last few months, we
understand you may have had to cancel or delay
services for many of your pa�ents. If you have any
prior authoriza�ons for Delta Dental of Iowa pa�ents
that would have expired March 1 - June 30, 2020, we
will extend these prior authoriza�ons 90 addi�onal
days. This applies to all Delta Dental of Iowa members
including Dental Wellness Plan and Hawki members. 

 

PPO Bonus Pool Program

Delta Dental of Iowa introduced a PPO Bonus Program
in 2019 to thank our general den�sts for their
par�cipa�on in our PPO network. 

To earn cash back, den�sts had to meet specific
requirements for the program and at the end of 2019
those den�sts were then eligible to receive cash back.
Den�sts par�cipa�ng in our 2019 PPO bonus pool



received up to $12,000 each, by mee�ng the criteria in
our incen�ve program.

Delta Dental of Iowa will again be offering a Bonus
Program in 2020 for those qualifying den�sts!  Details
on requirements were sent to your offices in February
2020.  

 

2020 University of Iowa College of
Den�stry Names Student Award

Delta Dental of Iowa presents Ms. Katelyn M. S�ne
with the $3,000 Treatment Planning and
Documenta�on Award for demonstra�on of exemplary
skills in the treatment planning of pa�ents’ need, the
case presenta�on of available treatment op�ons and
the documenta�on of the best prac�ces in the
pa�ent’s clinical record.

The College of Den�stry will be presen�ng the award at
a Virtual Awards Ceremony on Friday May 22, 2020.
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